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Subject: Fee Refund Policy 2023-24
Respected Madam Sir,

The University Grants Commission jeccives maiiy representations complamts  from the
students parents on the non-refund of fees by the Higher Educanon Institutions (HELs) on
cancellanon withdrawal of adnussions,

Students should be allowed a tull refund of fees within a specificd periad 1o opt for a course
they choose.

The Commission has considered the matter m its $70th meeting held on 27 June 2023, and
after considering the relevant factors decided. the following fee refund policy for the academic
session 2023-240

- Notwithstanding anything contained i any guidelines: prospectus not fcation’ schedule,
4 full refund of fees shall be made by the HEls on account ol all cancellations of
admission migrations of students up to 30 September 2023 and with a deduction of not
more than Rs. 1,000, as a processing tee. up to 31 Octeber 2023

- For uny admission schedule extending commencing bevond atter 31 October 2023, the
provisions contained in the UGC Notfication issued m October 2018 on Refund ot Fees
and Non-Retention of Origimal Certificates shall apply (reproduced below fur ready

referencel:
Category|Pereentage PPaint of time when notice of withdrawal ol admission is
of Refund of | received in the HEL
fees*
(1) 100" 15 days or more hefore the formally notified last date ol
admission
(2 YU)he [ess than 15 days before the tormally notificd last date ol
adimission
(3) 0% IS days or less after the tormally notificd last dute ot
admission
4 0% 30 days or less. but more than 15 days after formally
notitied last date of adimission ‘
(5} L Maore than 30 days after Tormally nonfied Tast dawe of
admission
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ances of Students Regulations,
fent who withdraws admission
jssued fy e Conmuission.

It may dlso he noted that the UGC has notified the Redressal of Gney
2033 wherein “delav i, ar denial of, the vefund of fres due 1o a stuc
within the time mentioned in ilie prospeciis, suhject 1o gaidelines, if any,
froir time ta time” Tas heen delined s one of the gnivvances.

sphance with the fee retund policy fun

The Higher Education Institutions are reyuested o ensure con
{ the Umiversity Grants

¢ by the I1|U\.Jhll"|'l_\- 1]

the geademic session 2023-24 and redress any gnevane
2023

Commission (Redressal ol Grievances of Students) Regulations,

2023-24 shall be lable for punitive

Any HEI violating the provisions of UGC Fee Refund Policy
and Non-Retention of

action as notitied in Clawse 5 of the UGC Notfication on Refund of Fees
Originul Certificates issued in October 2018

With regards,

Yours sincercly,

T

{Manish Joshi)

To,

e The Vice-Chancellors of all Universities
¢ The Principats/Directors of all Colleges / Institules.




