
Prof. Manish R. Joshi 
Secretary 

D.0. No..2-71/2022 (CPP-1) 

Respected Madam Sir, 

CategoryPereentage 

The University Grants Commission receives many ruprescntations complaints from the 

students parents on the non-retund of fees hy the ighcr Education Institutions (IEls) on 

cuncellution withdrawal of adissiOns. 

() 

Students should be allowed a full retund of fees within a specified period to opt for a course 

they choose. 

(2) 

The Comnission has considercd the matter in its 570th meeting held on 27 June 2023, and 

atter considering the relevant factors decided. the following fee refund policy for the academic 
session 2023-24: 

(3) 

Notwithstanding anything contained in any guidelines prospcctus notiication schedule, 

a full retund of fees shall be made by the HEIs on account of all cancellations of 

admission migrations of students up to 30 September 2023 and with a deduction of not 
more than Rs. 1,000, as a processing fee. up to 31 October 2023. 

(4) 

For any admission sehedule extending commencing beyond atier 31 October 2023. 11he 

provisions contained in the UGC Notutication issued in October 2018 on Refund oe Fees 

und Non-Retention of Original Certiticates shall apply (reproduced below for ready 

referencc): 
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It muy also be noted that the UGC has notified the Redressal of Grievances of Students Regulations, 

2023 wherein "delav n, or dental of, the retund of fees due toa student who withdraws admission 

wilin dhe tine mentioned in the prospectus, subject to guidelines, if anv, ixsucd by the Commission. 

from timne to tine las been defined us one of the grievances. 

The Higlher Education Institutions are requested to ensure compliance with the fee retund policy for 

the academic session 2023-24 and redress any grievance by the provisions of the University Grants 
Commission (Redressal of Grievances of Students) Regulations, 2023. 

Any HEl violating the provisions of UGC Fee Refund Poliey 2023-24 shall be liable for punitive 

action as notiticd in Clause 5 of the UGC Notification on Refund of Fecs and Non-Retention of 

Original Certiticates issucd in October 2018 

With regards, 

To, 

The Vice-Chancellors of all Universities 

The Principals/Directors of all Colleges / Institutes. 

Yours sincercly. 

(Manish Joshi) 


